Carer '

Friendly

Communities

Carer Friendly Ambassador

ROLE DESCRIPTION:
Do you want to make a real difference to your local community whilst helping Carers have a voice?

We are looking for ambassadors who truly understand the impact of caring can have an individual,
whether that is juggling work, family, friends or facing real isolation and loneliness.

The main purpose of this role will be to support The Carer Friendly Communities team to reach
businesses and communities to better understand family Carers and the role they can have in improving
the lives of Carers.

We will provide full training and ongoing support for this role.

Benefits of this role
e Great addition to your CV, building your portfolio, whilst working on community projects helping
improve people life's and communities
e Through a personal development plan and one to one review sessions, you will be able to
monitor your progress and achievements, increasing and improving your skill set. We want to
ensure you walk away with some outstanding additions to your Graphics Portfolio
e Access to our network — including several organisations across a wide range of industries

WE ARE LOOKING FOR:

e Commitment to the aims and values of Forward Carers

e Understanding of the issues facing individuals in a Caring role

o Reliability

e Excellent interpersonal and communication skills, especially listening skills

e Ability to be non-judgmental, self-aware, patient, understanding, flexible, positive, and supportive
e Ability to challenge your own assumptions and negativity

e Good interpersonal and communication skills

e A commitment to attend training and supervision

e  Ability to build trusting relationships with clients

e Awareness and understanding of the need to maintain professional boundaries and confidentiality
e Anunderstanding of equal opportunities

e An awareness of health & safety issues in the workplace.

Location:
The town/city where you live or work

Hours:
Time and Days to be agreed



